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 A Letter from  
Management

On behalf of all the employee-owners 
of IT Landes, I’d like to thank you for 
your continued loyal patronage. Since 
1929 we have prided ourselves on 
delivering prompt, professional, and 
affordable plumbing, heating,  
air conditioning, and fuel oil  
delivery services.

It’s hard to believe fall is here again, 
and another new year is just around the 
corner. As you prepare for the coming 
winter, remember you can count on 
the team at IT Landes for all your 
home comfort needs. I truly believe 
there is a strong sense of team here at 
IT Landes. Our staff is unparalleled in 
their commitment to our clients. From 
the folks who answer the phone to the 
technicians in your home, we all strive 
to provide the best value. Our mission 
is to turn our clients into “raving fans,” 
and the only way that happens is by 
providing exceptional customer service.

You may have noticed that we’ve 
been including survey request links 
on our digital invoices to see how we 
are doing. I can tell by the positive 
responses we have received that our 
team is doing well in your eyes. Though 
we aren’t perfect, we work hard to be 
your trusted home comfort provider, 
and we look forward to serving your 
needs in the future.

Warmly, 
Kerrin Musselman

Don’t put your heating equipment upgrade off until next year. You may be 
eligible for the Upgrade & Save Pennsylvania Energy Efficiency and Safety Rebate 
Program.* These rebates are available on a first-come, first-served basis and for a 
limited time only. This program offers:

•   $500 for the replacement/efficiency upgrade of an existing  
oil-fired furnace or boiler to a higher-efficiency model.

•   $250 for the installation of an aboveground oil storage  
tank to replace an existing tank determined to be unsafe.

*Limit of 2 rebates per household. Available while funding lasts.

For details call today 215-256-4221 or visit  
itlandes.com/tanksalot.

Rebates on Oil Heating  
System Upgrades

Upgrade
Save

Pennsylvania Energy Efficiency and
Safety Rebate Program

We also include  
a free visual  
inspection.  
To learn more  
call today!

What Happens to the Old Equipment 
We Remove from Your Home?
At IT Landes we strive to be good 
stewards of the environment, and one 
way we take this responsibility seriously 
is with the way we dispose of old HVAC 
units. Here’s a quick snapshot of our 
recycling process.

Our first step is to recover any 
refrigerant in the system while it’s still 
on site.  All refrigerants, whether old 
R22 or current 410a, are pumped out 
and stored in tanks, and once filled, 
they are sent for recycling. After the 
refrigerant is removed, the old unit is 

transported back to our shop where it’s 
disassembled. Each category of scrap 
metal is packaged and then sent to a 
recycling facility.  We invest up to two 
hours of labor in every unit, and the funds 
we receive for recycling help recover the 
cost of disposing of the equipment in a 
responsible way. 

So, turn on your new 
system and rest assured 
that the old one didn’t 
end up in a landfill.

https://itlandes.com/tanksalot


H V A C

Enjoy long-term comfort and 
savings with IT Landes and 
ClimateMaster® and receive a 

FREE 10-year parts/labor 
limited factory warranty 
($600 value)
Flexible financing 
plans available.

Combine your Carrier and PECO rebates and save up to $2,375!

Carrier Rebate on a qualifying system $1,650 (max)
PECO Rebate for qualifying Carrier AC system $425 ($85/ton, max 5 ton)
PECO Rebate for gas furnace $300
TOTAL SAVINGS IN REBATES $2,375

Get in the Zone for Perfectly  
Quiet Comfort 
If you’re considering a zoned heating and 
cooling system, our Mitsubishi Ductless 
Mini Split is a great option. IT Landes is 
a Mitsubishi Diamond Preferred Dealer, 
which means when we install a Mitsubishi 
Mini Split in your home, you’ll receive 
a 12-year factory parts and compressor 
warranty on the system. Here are just a few 
of the reasons our customers choose the 
mini split solution.

Zoned Comfort Solutions™
Mitsubishi brings unmatched energy 
efficiency, performance, and control to 
home cooling and heating. It’s never been 
easier to keep everyone in your house 
comfortable without spending a fortune 
on your energy bills. 

Hyper-Heating
Mitsubishi offers a significant 
advancement in heat pump technology, 
making their products an excellent 
solution for maintaining your home’s 
comfort, even in extremely cold climates.

Whisper Quiet
Indoor units operate as low as 19dB(A), 
which is quieter than a whisper. Outdoor 
units operate as low as 58 dB(A)—the 
level of a restaurant conversation or 
background music.

Time for a New HVAC System? 
Save with Carrier!

For details visit itlandes.com/offers.

Heating & AC System Rebates Ductless Mini Split Rebates
Purchase a qualifying Carrier system now 
through November 15 and earn a rebate up to 
$1,650! One rebate per household. Offer valid 
only for residential customers in the IT Landes 
service area. Offer expires November 15, 2018. 

Are you taking advantage of all IT Landes has to offer?

30% Tax Credit
On Geothermal System 

Installations  
and Replacements
Call 215-256-4221  
or visit itlandes.com 

for details.

 Geothermal Tax Credit is Back

PECO Rebates PPL Rebates 

Central AC Up to $85/  
per ton 

Central AC $150 

Heat Pump Up to $110/  
per ton

Heat Pump Up to $300

Ductless Mini Split  
Heat Pump

Up to $110/  
per ton

Ductless Mini Split  
Heat Pump

Up to $200/  
per ton  

Heat Pump  
Water Heater

$350 Heat Pump  
Water Heater

Up to $400 

Central AC or Heat Pump  
Tune Up Rebate 

$25 Heat Pump  
Tune Up Rebate  

$75

Gas Furnace  
Gas Boiler 

$300 
$300

Utility Rebates for High-Efficiency 
System Upgrades 
Save money when you upgrade your system this fall. Area utilities have rebate 
programs to help with the cost of new equipment. Each program has qualifying 
requirements. See below for available savings. For more information about utility 
rebates, go to itlandes.com/offers.

https://itlandes.com/offers
https://itlandes.com/offers
https://itlandes.com


P L U M B I N G F U E L  O I L

System Factory Rebate 
Amount

Non-Hyper-Heating Single  
Zone Heat Pump

$200

Hyper-Heating Single Zone  
Heat Pump

$300

Multi-Zone Heat Pump (Hyper-  
and Non-Hyper-Heating)

$400

The Right System for You
Whether you have a single uncomfortable 
room, you’re renovating your entire house, 
or you’re building a home from scratch, 
Mitsubishi has a Zoned Comfort Solution™ 
that fits your unique needs. Each system 
focuses on individual living space rather 
than treating every room the same, so it’s 
more customizable, more energy efficient, 
and easier to install. 

Up to $400 Rebate 
on a Mitsubishi  
Ductless Mini Split
Enjoy up to a $400 
rebate on qualifying  
Mitsubishi systems 
in September and 
October. For offer 
details visit itlandes.

com/offers or call 215-256-4221 to request 
an appointment. Expires 10-31-18.

Ductless Mini Split Rebates Fuel Oil  
Delivery Plans

Pre-Buy
Lock in your rate for your gallons. Your price will 
not rise or fall with market variations.  

Smart Pay
Spread your fuel costs over 12 months to avoid 
higher heating bills in the winter months.  

Smart Pay + Cap
Add price protection to your monthly payment 
plan. Your price per gallon will never go above 
the cap price this season, but you pay less if the 
price falls!  

Pay As You Go
Pay market rate on the day of delivery, or add the 
protection of a cap plan with a one time fee.  

Add It Up with Our  
Oil Calculator
Use IT Landes’ free oil calculator to see real-time 
prices for all of our purchase and payment 
options. Need further assistance?  
Contact an IT Landes home  
comfort specialist at  
215-256-4221 or request 
an appointment online.

itlandes.com/calculator

To select the best fuel oil provider, you may 
be tempted to choose on price, but quite 
often customers find that the best price per 
gallon includes hidden fees and very little 
in the way of service. One way we maintain 
our customers’ loyalty is by offering you 
choices in how you purchase your oil. Here’s 
an overview of our payment plan options.

Are you taking advantage of all IT Landes has to offer?

Wondering if it’s time to call a plumber? 
Here are four common signs that should 
send you straight to the pros.

1.  The toilet is directly connected to
the sewer system by a large drain. So,
if your toilet is frequently clogging or 
not flushing properly, something 
is wrong. 

2.  Slow-running 
drains in sinks,
tubs, and showers 
may also indicate
trouble, especially 
if the condition 
is occurring in 
multiple locations. 

3.  When the water
from a toilet meets 
a blocked sewer 
line, it diverts to
the lowest point, 
which is typically 
your shower. This 
scenario can also occur when your 
washer is emptying.

4.  Sewer clogs can cause air to become
trapped in the sewer line, and under
certain conditions the air is released.
The air then travels up through the 
pipe and produces a gurgling sound as
it exits the drain. This can also occur
when you’re running water at the
bathroom sink and air bubbles up in
the toilet. 

All of these are symptoms that indicate 
it’s time to get an expert diagnosis.  
Your IT Landes plumber can assess  
the situation and address most  
problems with a professional  
drain cleaning or sewer  
jetting to clear things up  
before they become  
major concerns. 

Four Signs of 
Sewer Trouble

Remember to 
schedule your fall 
Gold Shield  
tune-up!

https://itlandes.com/offers
https://itlandes.com/offers
https://itlandes.com/calculator
https://itlandes.com/sewer-maintenance-sewer-jetting/
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Referral Program
Refer a friend who purchases a new heating 
or cooling system or becomes a new heating 
oil automatic delivery customer and receive a 
$100 credit on your account.
Refer a new Gold Shield, water heater, or water 
conditioning client and receive a $20 credit 
on your account.
The process is easy. Go to itlandes.com/
referral for more information. 
The credit on your account is a “store credit” 
and never expires but has no cash value.

Up to $400 Rebate  
on Mitsubishi  
Ductless Mini Split

Valid only for residential customers in the IT Landes service 
area. Prior sales excluded. Call for offer details or visit itlandes.
com/offers. Not valid with other offers. Expires 10/31/18.

$100 OFF 
Water  
Softener
Now through Nov. 30, install  
a Pentair Fleck XTR2 Water  
Softener and receive $100 off 
your purchase.
Valid only for residential customers in the IT Landes 
service area. May not be combined with other offers. 
Prior sales excluded. Offer expires 11/30/18. 

247 Main St, Harleysville, PA 19438 
215-256-4221

www.itlandes.com

PA023382

Employee-Owner Spotlight

Jerry Kulhanjian 
Residential HVAC Tech 

Jerry is a 20-plus-
year employee 
who works as 
an HVAC service 
tech specializing 
in oil preventive 
maintenance. 
When he’s not 

servicing a system, Jerry loves tinkering 
around with his two classic cars and 
walking in the park with his family 
that includes his wife Lisa of 21 years 
and his daughter Jackie. Jerry loves 
his customers, believes in the service 
he provides, and treats every client’s 
equipment like it’s his own.

A L L  T H E  S E R V I C E S  Y O U  N E E D
Plumbing  •  Heating & Cooling  •  Fuel Oil Delivery

Up to $2,375 in 
Combined  
Rebates on  
Carrier System
Rebates on qualifying Carrier systems purchased from now 
through Nov. 15. Valid only for residential customers in the  
IT Landes service area. Prior sales excluded. Call for details or 
visit itlandes.com/offers. Not valid with other offers.  
Expires 11/15/18.  

https://itlandes.com/referral
https://itlandes.com/referral
https://itlandes.com/offers
https://itlandes.com/offers
https://itlandes.com/offers
https://itlandes.com



