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A LETTER FROM MANAGEMENT
Over my years 
at IT Landes, 
I have built 
many valuable 
and lasting 
relationships 
within the 

company and in our community.   
Among those were mentors and 
peers who believed in me and 
took time to not only teach me the 
technical side of the business, but 
also the value of our clients.

In my early years, those mentors 
were Larry and Merrill Landes, 
but most of my years were spent 
alongside Mike and Chris Landes. 
The Landes family had faith and 
trusted me, which helped me 
become successful.

As president, I am doing my best 
to continue our traditions and 
provide the same opportunities 
for others in our company. I 
am grateful to work at such a 
rewarding and enjoyable business 
along with so many dedicated 
employee-owners.

In celebration of our 90th 
anniversary, I want to personally 
thank our loyal clients and staff; 
past and present, who have 
contributed to IT Landes’ success.

Warmly, 
Kerrin Musselman

Duane is a residential plumber and has been with 
IT Landes for 37 years. Throughout his time in 
plumbing service, he has become an expert in well 
pumps, well tanks, water heaters, sump pumps, 
and clogged drains. He loves working on-call and 
being able to help clients. Duane enjoys knowing 
his skills can help someone who is having a big 
plumbing problem. He is an avid sports fan and 
enjoys following all the Philly teams. Duane and 
his wife Renita have three children: Dustin, Tiff, 
and Jill along with their spouses. Their daughter, 
Tiff, has blessed them with two grandchildren, 
Clara and Susie.

GET YOUR HVAC SYSTEM  
READY FOR SPRING
One of the best ways to ensure your home’s HVAC system runs at maximum 
efficiency is to perform a few routine maintenance tasks yourself in between annual 
service visits. Most of the tasks you can do involve light cleaning to maintain proper 
airflow and can easily be incorporated into other seasonal tasks like spring cleaning 
and yardwork. 

HERE’S WHAT YOU CAN DO.
1. Clean or change the filter on the indoor unit 

according to the manufacturer’s instructions, 
typically every one to three months. 

2. Remove any debris such as leaves and sticks 
from on or around the outdoor unit.

3. Clean the coils of the outdoor unit with 
a garden hose whenever they appear 
dirty. Use only light water pressure so 
you don’t damage the fins.

4. Clean your indoor supply and  
return registers with a dusting  
cloth or vacuum. 

5. Move any furniture or objects away from the registers so air flows freely. 

Performing these simple tasks and having your system serviced annually are the 
keys to longer service life and better overall performance.  

DUANE  
LEATHERMAN

CO-OWNER SPOTLIGHT
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IT Landes  
became a 
corporation, 
having grown 
from 1 to 27 
employees.

RAIN AGAIN? HELP YOUR SUMP PUMP SAVE THE DAY
Last year was one of the wettest years on record. If this trend continues, spring thaw 
and heavy periods of rain may cause water to accumulate around the base of your 
home’s foundation. A sump pump helps prevent this water from entering your home 
and flooding your basement. It can also help protect you from a burst pipe in your 
basement when a floor drain just isn’t enough. To make sure your sump pump is there 
for you when you need it most, we suggest you take the following steps to ensure it’s 
working properly.

Inspect the pump and its outlet pipe.  Start by listening. If there is 
excessive groundwater around the foundation, the pump should turn itself 
on, pump out the water, and turn itself off again. Next, remove the cover over the sump pit and look inside. If the 
water level is low, chances are good the pump is working properly. Examine the sump pump for any signs of external 
damage, as well as any obstructions like debris in the surrounding pit. You will also want to check the outlet pipe 
that carries water from the pit to the outside of your home to make sure it’s free of blockage.

Check the electrical components.  The sump pump should be plugged in to a Ground Fault Circuit Interrupter 
(GFCI). This protects it from a potential short while it’s submerged. You can also try unplugging it and plugging it 
back in to see if it turns on. Finally, consider a water-pressure-driven or a battery-based backup pump that will 
operate if your primary sump pump fails or the electricity goes out.

Pour a bucket of water into the sump pit.  Fill a five-gallon bucket with water and pour it slowly around the sump 
pump. The pump should kick on once the water level reaches a predetermined level below the basement floor. If the 
pump doesn’t turn on, it may be either clogged or damaged, and you may want to call us for help.  
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IT LANDES CELEBRATES 90TH ANNIVERSARY

Isaiah T. Landes Plumbing and Heating was established by  
Isaiah T. Landes himself. HVAC was a later addition. 

1929 1933

In 1933, Isaiah’s son Henry joined the  
family business and named it IT Landes & 
Son. The main focus of the company was, 

and always will be, “in the complete  
satisfaction of our customers.”

1969 1980

In 1980, our first 
showroom was 
built in an ITL 
garage bay.

In June of 1990, our office went  
digital with their first computer!

1990
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On August 1, 2014, we 
merged with  
HB McClure. 

On June 12, 
2006, Henry 
Landes, second 
generation, 
passed away.

DOES YOUR HOME NEED DUCT 
CLEANING?
Duct cleaning is one of many services offered 
by HVAC professionals that can help improve 
the overall efficiency and performance 
of your home’s HVAC system. It can also 
improve indoor air quality by removing 
dust and contaminants that collect inside ductwork. 
These particles can intensify asthma and other respiratory 
conditions by circulating throughout your home while your 
system is running. Having your ductwork professionally 
cleaned may provide some relief, and some reports and 
homeowner experiences indicate that duct cleaning can 
lessen allergy and asthma symptoms. Other benefits that 
have been reported include a reduction in dust on home 
furnishings and improved HVAC efficiency by up to 15 
percent. This efficiency gain is attributed to the system’s 
ability to move air more effectively through a clean, clear 
duct system. 

Several conditions may prompt homeowners to consider 
having their ductwork cleaned. These conditions include:

• Family members with asthma or allergies
• Pet(s) that shed
• The presence of mold
• Remodeling projects that create excessive dust
• Presence of smoker(s)
• Mice or insect infestation

To schedule a duct cleaning service, call IT Landes at  
215-256-4221.

WHOLE-HOUSE SOLUTIONS TO  
IMPROVE INDOOR AIR QUALITY 
Spring is when 
allergy season 
starts to ramp 
up. To make 
sure all of that 
pollen and 
mold remains 
outdoors, you 
may want to 
consider a 
professional duct 
cleaning and 
adding an indoor 
air quality system to your home. Air filtration and purification 
are two different types of whole-house indoor air quality 
enhancements that install directly into the ductwork and can 
help you breathe easier, lessen airborne allergens, and even kill 
bacteria, viruses, and mold. Here’s a quick look at each one and 
how it can improve the air inside your home. 

• Whole-house air filtration - Uses a heavy-duty 
filter to trap pollen, dust, mold spores, pet dander, 
and other airborne particles as small as 1.0 micron.  

• Whole-house air purification - Uses powerful 
ultraviolet light to kill bacteria, viruses, mold, 
and fungi and can also include a photo-reactive 
oxidation process to treat odors and VOCs. 

To learn more about improving the indoor air quality in your 
home, contact IT Landes at 215-256-4221. 

2006

Today, we  
remain at the same 

location since the 
very beginning and 

have over 75 service 
vehicles.

Our biggest job  
to date is  

$11 million,  
compared to 

$10,000 in the  
early days.

1996-97

On December 22, 1996 a devastating flood caused 
an attic sprinkler to freeze and burst, which  

destroyed nearly everything. 

In 1997, a tin shop was added to our facilities.

2019

During this  
IT Landes job, air  
conditioner units 
were lifted via 
helicopter onto 
the roof of  
Furniture  
Unlimited in 
Quakertown. 

2014



WE’RE ALWAYS HIRING!
The employee-owners of IT Landes are always looking to add more great people to 
our team. If you know someone interested in a career with our growing company, 
they can apply online at itlandes.com/it-landes-current-jobs-employment or 
contact Human Resources at 215-256-4221. 

247 Main Street
Harleysville, PA 19438

www.itlandes.com

SPECIAL OFFERS

HIC #023382

ALL THE SERVICES YOU NEED 
Plumbing  •  Heating & Cooling  •  Fuel Oil Delivery

IT’S TIME FOR A TUNE-UP
The best time to schedule your cooling system tune-up is before it gets hot. This is 
especially true for our customers with Gold Shield Comfort Agreements because 
the tune-up is included in the protection. Comfort Agreement benefits include:

• A reduction in energy consumption by up to 20% with scheduled 
maintenance.

• Extending the life of your equipment and reducing the likelihood of an 
emergency by correcting small problems before they become big problems.

• Priority service when problems arise.

Call IT Landes today at 215-256-4221 to schedule your tune-up appointment or to 
sign up for a Gold Shield Comfort Agreement. 

$25 OFF
OFF ANY PLUMBING OR 
AC REPAIR.* 
*Valid only for residential customers in the  
IT Landes service area. May not be combined 
with other offers. Offer expires 6/30/2019. 
Call IT Landes at 215-256-4221 for details.

Since
1929

SAVE UP TO 

$2,500  
ON A CARRIER HOME COMFORT SYSTEM*
*The maximum rebate amount includes a max. Carrier 
rebate of $1,650 plus a max. PECO rebate of $850. 
Some restrictions apply. Offer expires 6/30/2019.  
Call IT Landes at 215-256-4221 for details.


